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July 29, 1999

Client focus Connections
P.O. Box 1014
Wisconsin Rapids, WI 54495-3400

Dear Mr. Dean Ramsden,

I would highly recommend the services of Client Focus Connections. In a service industry that is
very competitive, they provide a very necessary service handled in a most professional manner.

This service figures significantly in the projected growth of our Company as well as providing a
valuable tool for recruiting purposes.

Not only does our Company benefit from this endeavor, our agents benefit as well.

Sincerely,
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William Kihle, Broker
Vice President, Coldwell Banker Dinning-Beard

Each Office Is Independently Owned And Operated. Ungaralieted Sugpess

Through Exceptional Service



