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To whom it may concern:

This letter is in regards to one of your callers Shanda. I am absolutely impressed by her
professionalism and communication skills. She constantly keeps me updated on the progress
that she is making and gives me pointers on the industries that she is having good luck with.

I was a little skeptical at first signing up because I was having someone half way across the
country making the calls for me, but having a caller like Shanda makes me feel like she is right
in the office next to me.

Thanks for all of your hard work Shanda...

Sincerely,

Chris Drake
Agent/Owner
Farmers Insurance

(702) 898-9400
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